Website Health
Resource & Pet Portals

As we move on your pet’s journey to
wellness it is important to fully understand
the nature of your pet’s health. The
Countryside Animal Clinic website (www.
countrysideanimalc.com) is the key

for you to make better decisions about
your pet’s health and well-being.

Pet Portals - Your personal portal to
your pet’s records any time, from any
place with Internet access. It's updated
each business day, so the information
displayed on your pet is always current.

Each time you sign in to your
Pet Portal from you can:

+ View your pet’s vaccinations
« Update your account
« Request appointments
+ Create medication e-mail reminders
« Review previous health services
and medication history
+ Use Pet Mail for non-urgent communication

Professional Grooming

We have professional
groomers that have many
years of experience and
take pride in the personal
attention that they give to
your dog or cat from start
to finish. Our groomers are
pleased to offer a variety
of services including flea/
tick treatments and de-
shedding treatments. Our exclusive hydro-
system bath includes luxury shampoo and
conditioner, drying, nail trim, ear cleaning,
anal expression, thorough brushing

and breed trim to pamper your pet.

Boarding Admission Policies

Please allow 15-20 minutes to admit your best
friend to our Resort. Telling us when you plan to
arrive will save you time checking in. Our Animal
Care Specialist or Veterinary Nurse will assist you
in completing necessary paperwork needed to
follow all of your instructions and insure your
pet’s care and safety. We are happy to contact
your previous veterinarian for medical records.

Canine Requirements -
- Parasite Screen
within 6 months
» DHP (distemper vaccine)
- Parvo Vaccine
- Bordetella Vaccine (6 mos)
- Rabies Vaccine
- Parasite Free

Feline Requirements -
- Parasite Screen
within 12 months
» FVRCP (Feline Distemper)
- Rabies Vaccine
- Parasite Free

Hours of Operation
Monday, Wednesday, Friday ~ 8:00am - 5:00pm
Tuesday, Thursday ~ 8:00am - 7:00pm
Saturday ~ 8:00am - 2:00pm
24/7 Emergency Services Available
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Top Notch Care

« veterinary supervised dog and cat lodging

« clean, comfortable and roomy pet suites

« the latest in sanitation, air, water and cleaning
« outdoor play area

« veterinary service available during stay

« grooming service available during stay

« proper nutrition - critical to good health

Our Pet Resort is veterinary supervised 7 days
a week, and staffed by highly trained Animal
Care Specialists to offer you peace of mind
and assurance that if something happens
while you are away, we know what to do. Each
Specialist undergoes comprehensive training
program in order to provide the highest

level of care for your pets. We pay particular
attention to the individual needs, preferences,
personalities and conditions of your pets,

and care for your pets as we would our own.

Complimentary Exam

A complimentary exam by a Veterinary Nurse
is included with Pet Resort stays. Exams
include an overview of your pet’s ears, eyes,
skin, mouth, nose, weight, coat, and body
condition. If anything of concern is found, it
will be referred to one of our veterinarians for
further review. Veterinarian services, beyond
examining a specific concern found will be
charged at usual rates and discussed with you
in advance unless you instruct us otherwise.

Complimentary Baths

Pets who stay with us more than 7 days will
receive a cleansing bath before going home.

Our Dog Suites

Canine guests enjoy individual spacious
indoor and outdoor accommodations. The
well-lighted environment is appropriately
ventilated and maintained at a comfortable
temperature. Each suite is regularly
provided with fresh water and properly
cleaned and sanitized. Your “best friend” is
continually monitored throughout the day
to ensure his/her health and happiness.

Not just another boarding kennel...
but the best in vacation lodging

for your family pet. ot

Our Cat Suites

Cats love to spend time observing

others. Feline guests enjoy spacious and
comfortable feline living. All our cat suites
are well ventilated and your pet is continually
monitored throughout the day to ensure
his/her health and happiness. Each is
provided with a cozy cat mat for comfort and
naturally each suite is always maintained
with proper fresh water and sanitation.



