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Congratulations!

On the new addition to your family.  

We understand that bringing a new puppy into your life can be both exciting and 
stressful.  We are here to help!  Like you, we want your puppy to grow up to be a 
happy and healthy pet.  This includes puppy vaccines, spaying or neutering, routine 
annual health visits and any health concerns along the way, all in conjunction with 
excellent at home care and nutrition.  

Depending on the age of your puppy and his or her medical history, (s)he may need 
to receive the entire puppy vaccine series or just one or two vaccines to complete 
the core series.   Wherever (s)he is we will ensure your puppy is set up on the 
appropriate vaccination schedule.  If your puppy is sick or not feeling well at any 
time, please let the doctors know so they can proceed accordingly.

At your puppy’s first appointment you can expect:

1. A thorough review of your puppy’s medical history and an appropriate 
vaccination schedule set up for the DA2PPV series, Rabies and Bordetella

2. A complete physical examination of your puppy from nose to tail

3. A dewormer (when appropriate)

4. A fecal analysis to check for intestinal parasites

5. An individualized puppy orientation with a veterinary technician

We present a lot of information in your first appointment relating to services 
and products available to keep your puppy healthy, including heartworm 
prevention, flea and tick control, training, housetraining and socialization, 
diet, and dental hygiene.   We know it’s a lot of information and have created 
this book as a resource for you to understand what we do and why.

We are very excited to meet you and your new puppy and be a part of your life!   

The Doctors and Health Care Team at Heart of Chelsea Animal Hospital
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PUPPY VISITS

ANNUAL EARLY DETECTION VISITS

Heart of Chelsea enjoys being an essential part of your pet growing up to be happy and healthy 
well into maturity.  We look forward to being your veterinarian for many years to come. 15

SEMIANNUAL EARLY DETECTION VISITS

* Recommended every 6 months
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Elimination Schedule

To be successful in housetraining your puppy, you will also need to develop a 
consistent elimination schedule for them.   Upon waking take your puppy to 
their elimination spot inside or if they are old enough, outside.  Take them to 
eliminate 30 minutes after each meal, before you leave home and upon arriving 
back, after play time and before bedtime.  When the puppy is very young you 
may also have to take them to eliminate during the night.   If your puppy is 
eating his or her stool, talk to your veterinarian about what you should do.

Socialization

Socialization is the process of exposing your new puppy to as many different 
things as possible – people, objects, animals and situations – without becoming 

scared or aggressive.  The healthiest way to do this 
is to provide a safe environment and allow them 
to investigate on their own time.  Remember to 
create positive associations with new situations 
and objects by rewarding your pet with treats, 
calm praise or a play session.  When socializing 
your puppy with other older animals make 
sure they are fully vaccinated and healthy.

AAHA Accreditation Counts

When quality medical care matters, clients take their pets to AAHA accredited 
hospitals.  There are 3,000 accredited hospitals in North America, and Heart of 
Chelsea Animal Hospital is one of them.  

Superior care is clearly a priority for you and your family, so it should be reassuring 
to know that your hospital made the grade.  We continually exceed rigorous 
reviews that include more than 900 standards created by the American Animal 
Hospital Association (AAHA) which evaluate quality care and client service.

AAHA accreditation is a trusted sign of excellence.  It shows that veterinary 
professionals are knowledgeable, equipment is well maintained and updated, 
medical procedures are cutting-edge, and facilities deliver high quality veterinary 
care.

To maintain accredited status, we voluntarily undergo comprehensive on-site 
evaluations about every three years.

AAHA accreditation keeps us at the front of the veterinary pack.  We are dedicated 
to providing your pet with the best health care possible.

Take pride in the knowledge that your pets are in great hands.  
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Physical Exam 

A physical exam is completed each time you see the veterinarian 
during the puppy visits and routine annual health visits.  This 
is a nose to tail exam of your pet.   The doctor will

• inspect the ears, eyes, nose, mouth, teeth, gums, trunk, legs and paws  

• take a temperature, pulse rate and respiratory rate 

• listen for any heart or lung abnormalities   

• examine the abdomen by palpating the internal organs 

• check the skin and perianal area for any sign of disease, parasites or discharge  

The physical exam can alert the doctor to any congenital defects 
or causes of concern.  

Immunizations

After birth a puppy will receive immunoglobulins through its mother’s 
milk, however this immunity does not last long.  It takes time for a puppy’s 
immune system to mature, which is why your puppy receives a series of 
vaccinations between 8-16 weeks of age and then boosters a year later.  
These vaccines protect your pet from potential life threatening diseases.

DA2PPV - (Distemper, Adenovirus Types 1 & 2, Parainfluenza, Parvovirus Vaccine)
This is a combination vaccine (5 in 1) administered at 2-4 week intervals with the 
first given at 8-10 weeks old.  The second is given at 10-12 weeks and the third at 
12-15 weeks of age.  

Distemper: A highly contagious airborne viral disease that attacks the respiratory, 
gastrointestinal and nervous system.  

Adenovirus: A highly infectious airborne virus affecting the respiratory system, 
and one of the causes of tracheobronchitis, also known as kennel cough.  The 
vaccine also protects against the hepatitis virus type 1 and 2.

Parainfluenza: A contagious airborne virus which produces a respiratory tract 
infection, also one of the causes of tracheobronchitis.

Parvovirus: A highly infectious disease spread through ingestion of 
contaminated feces.  The virus predominantly affects the intestines and white 
blood cells.  

Rabies Vaccine – Required by New York State Law 
One vaccine is given between 12-16 weeks old and a booster is given one 
year later.  Then again every three years thereafter to maintain immunity.

Rabies: A deadly virus transmitted through the saliva of an infected animal.  In 
North America this could be a skunk, raccoon, bat or any number of infected 
mammalian vectors.

   

Housetraining

It is important to manage your puppy’s 
time and access to your home.  Until your 
puppy is fully housetrained (s)he 
should never be left unattended in an 
unconfined area in your home.  The 
best place to start is to provide your 
puppy with a short-term confinement 
space and a long-term confinement 
area, where they can go when you 
are unable to supervise them.  

Choosing the Perfect Crate
A crate can be used for short-term 
confinement and be available in the long 
term confinement area.  When choosing 
the right crate, your puppy should be 
able to stand up, turn around and lie 
down easily and comfortably.  If the crate 
is too large you run the risk of your pet 
sleeping in one end and eliminating 
at the other end.  If you want to buy a 
larger crate in anticipation of your pet’s 
adult size, then consider blocking off a 
part of the crate to make it temporarily 
smaller and adjusting it as they grow.

The crate should be a safe place for 
your puppy.  We recommend setting 
the crate up with a few good chew toys 
and no bedding (puppies like to chew 
on this!).  It is important to give your 
puppy time to become accustomed 
to their crate.  Allow them to explore 
the crate keeping the door open, with 
a few chew toys and some yummy 
treats placed inside.  Give praise when 
your puppy goes into the crate.

Short Term Confinement
Once your pet is comfortable going 
in and out of the crate, you can begin 
to introduce short term confinement.   
Begin by placing a treat in the crate.  
Once the puppy enters and stays inside 
praise and treat your puppy.  Try closing 
the door (without locking it) for a few 
seconds, praise and treat your puppy, 
and then let them out.  Remember do 
not praise your puppy when released 
from the crate – you’ll just be signaling 
to him or her that being released is 
the reward.  Repeat this exercise and 

gradually increase and vary the time 
the door is shut.  When you are not 
actively training your puppy, leave 
the crate door open and place a chew 
toy filled with peanut butter, cheese 
or crunchy treats inside the crate to 
keep them busy for a long time.

Crate time will also help your puppy 
develop bowel and bladder control.  In 
the beginning you should take your 
puppy to their elimination spot once 
every hour and reward generously with 
praise and small treats on elimination.   
The general rule for puppy crating is the 
same number of hours as the pup’s age 
in months plus 1 hour.  A puppy can be 
crated for up to 4 hours and an adult 
dog for up to 6 hours.  If you need to be 
away from home longer than this, 
consider long-term confinement.

Long Term Confinement
Long Term Confinement is a safe 
penned-in area for your pet to 
be during the day while you are 
out.  It should contain the crate, 
puppy pads, chew toys and water.  
In the beginning we recommend 
covering the entire floor in wee 
wee pads (taped together).  This will help 
your puppy learn to eliminate on the 
pads.  After a week begin to reduce the 
number of wee wee pads.  Eventually 
you will only need to leave one or two 
pads.  If there has been an accident 
go back to leaving a larger number of 
pads until your puppy is consistently 
eliminating on them, then reduce again.

Supervision – The Tether
When you are at home and ready to 
give your puppy some freedom to 
play with you or his or her toys, we 
recommend you place them on their 
leash and tether them to you or a piece 
of furniture nearby.  This way they are 
safe, can not run around the apartment 
and make mistakes.  The best time to 
use this technique is after your pet has 
eliminated, and every hour or so be sure 
to take them to their elimination area to 
ensure no accidents happen in the house.  
This is a temporary measure until your 
pet is housetrained and chew toy trained 
and can spend time alone in the house. 13

TIP: 
To ensure you 
and your pet 
have great 
visits at the vet, 
play with their 
ears, mouth 
and paws every 
day.   Allowing 
others to handle 
your pet in the 
same way will 
increase their 
comfort level.
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Bordetella Vaccine
The first vaccine is typically administered intra-nasally around 11 weeks, the 
second vaccine is given 3 weeks later as an injection.  A booster vaccine is given 
every six months to assist in the maintenance of immunity.

Bordetella: A highly contagious airborne bacterial infection of the upper 
respiratory tract, and the significant component of tracheobronchitis.   
Other components are the Adenovirus-2 and the parainfluenza previously 
mentioned.  Tracheobronchitis generally presents with an on-going dry, 
harsh, hacking cough and is commonly known as kennel cough.

Additional Vaccinations
The veterinarian may recommend these additional vaccinations depending on the 
lifestyle of your pet.

Lyme Disease:  A bacterial disease transmitted through the bite 
of a tick infected with the Borrelia bacteria.  Lyme Disease can 
cause limping, swollen lymph nodes, joint and muscular pain, 
loss of appetite, weight loss, fever and in extreme cases can affect 
the kidneys and nervous system.  It can take anywhere from one 
month to one year for symptoms to appear after a bite by an 
infected tick.  If you plan to take your pet to a heavily wooded 
area or high tick area talk to your veterinarian about the Lyme 
vaccine or other preventative measures available.  Lyme disease is 
a zoonotic disease, which means it can be transmitted to people.

Leptospirosis: A bacterial disease often leading 
to liver or kidney failure.  The disease is carried 
by rodents, “carrier” dogs or other wildlife and 
is transmitted through infected urine.  If you 
plan to take your pet swimming in streams, 
lakes or other bodies of standing water, talk 
to your veterinarian about the Leptospirosis 
vaccine.  Leptospirosis is a zoonotic disease, 
which means it can be transferred to people.  

 

Antibody Titers

After two years of age we recommend running antibody titers to 
help prevent over-vaccinating your pet.  These are blood tests that 
measure the amount of antibodies to a particular disease in the 
blood.   If the titer shows a low level of immunity, added protection 
is necessary, and we will administer a booster vaccination.

Nutrition

We highly recommend feeding 
your pet a high quality dog food 
with a relevant balance of protein, 
carbohydrates, fiber and fat.  This 
will give your pet the energy they 
need, a shiny coat, bright eyes 
and excellent body condition.  
It is important to select a food 
based on your pet’s stage of life 
– puppy, maintenance or senior 
and to feed the proper amount at 
appropriate times during the day.  
Ask your veterinarian for specific 
diet recommendations for your pet.

Pet Food Labels

A pet food label includes the 
following information: the product 
name, the brand name, weight 
of package, intended species, life 
stage, ingredient list, guaranteed 
analysis, feeding instructions and 
nutritional adequacy claim.  You can 
learn a great deal of information 
about the food you are feeding to 
your pet, by understanding how to 
read a pet food label.  The United 
States Food and Drug Administration 
(FDA) regulate pet food labeling 
on a federal level.  In addition, 
the Association of American Feed 
Control Officials (AAFCO) model 
has been adopted in many states, 
including New York State.

The product name is a useful 
indicator of the contents and quality 
of the food.  For example, if a meat 
appears in the product name then 
95% of the food has to be that meat.  
If the food contains a qualifier in the 
title such as dinner, entrée, nuggets, 
formula, etc. then the meat content 

can range from 25% - 95% of the food.

The ingredient list shows the content 
of the food in descending order by 
weight, with the first 5 ingredients 
making up the majority of the food.  
Be aware, sometimes manufacturers 
will break one particular ingredient 
down into component parts and if 

added together, would dominate 
the profile of the food.  This is 
especially important if your pet has 
a particular nutritional need (i.e.  
low protein diet vs  high protein 
diet).  Remember to read all the 
ingredients in a food especially if your 
pet has a particular food allergy.

The guaranteed analysis typically 
lists the minimum amounts of 
each ingredient contained in the 
food and the nutritional adequacy 
claim will tell you the life stage the 
food is best for – maintenance, 
growth, senior or all life stages.

Food for each life stage:

Growing Stage: Contains a higher 
amount of calories, protein, vitamins 
and minerals for proper growth.  We 
recommend feeding on a set schedule 
3 times a day, using the quantity 
listed on the bag as a guideline.  
You may end up feeding up to 25% 
less or more depending on your 
pets’ lifestyle and activity level.

Maintenance Stage: Contains a 
lower amount of calories than 
puppy food.  The food is regulated 
for a normal activity lifestyle.  
We recommend switching from 
puppy food to maintenance food 
between 8-12 months old and 
switch feeding to 2 meals per day.

Senior Stage: Contains fewer 
calories than maintenance food and 
is more easily digested.  The food is 
regulated for reduced activity level.  
We recommend switching from 
maintenance food to senior food 
between 7-10 years old depending on 
your pets’ lifestyle and activity level.

Prescription Food: From time to time 
your pet may need a prescription food.  
These foods are specially formulated 
to help with specific medical 
conditions and may be prescribed 
for short-term or long-term use.

TIP: To prevent your pet from having many intestinal 
upsets; choose one brand of food and stick to 
it.   Only feed yummy pet-friendly human food on 
very special occasions and not from the table!

MAX’S VET IS
HEART OF CHELSEA
ANIMAL HOSPITAL

212-924-6116

“MAX”
ANDY KOPP

212-999-1234
1234 ANY ST

NEW YORK, NY

PET SAFETY TIP:  Add our phone number or 
the phone number of a friend to the BACKSIDE 
of your pet’s ID Tag.  If injured or lost 
and the person finding your pet is 
unable to contact you they can call 
your friend or our hospital. 6 11

Intestinal Parasites

The majority of puppies contract intestinal parasites from their mothers.  If left 
untreated these parasites can cause vomiting, diarrhea, weight loss, anemia, 
stunted growth and even death.   

Worms –

Roundworms: 4-5 inches long and resemble spaghetti.  
These are the most common intestinal parasites, which live 
in the digestive tract and absorb nutrients from ingested 
food.   Roundworms can cause a pot-bellied appearance, 
vomiting, diarrhea and weight loss.  Roundworms can be 
transferred from the mother while in her uterus, while 
nursing, or by ingesting eggs from infected feces.  A 
roundworm diagnosis is made from finding the microscopic 
eggs in the feces.  Roundworms can infect humans.

Hookworms: 1/2 – 3/4 inch long.  The second most 
common intestinal parasite; they live in the small intestine 
and feed on the blood of the host animal.   Hookworms can 
cause anemia and diarrhea.  New puppies can be infected 
when nursing.  Infection can also spread through ingestion 
or skin contact with infected soil or fecal matter.  A 
hookworm diagnosis is made from finding the microscopic 
eggs in the feces.  Hookworms can infect humans.

Whipworms: less than 3 inches long and are shaped 
like a whip.   They live in the large intestine and feed on 
the blood of the host animal.   They can cause bloody 
diarrhea, weight loss and anemia.  Infection is spread 
through ingesting food or water contaminated with 
the whipworm eggs.  Whipworm eggs are very resilient 
and can live in the environment for years.  Re-infection 
is common.  A whipworm diagnosis is made from 
finding the microscopic eggs in the feces.  Whipworms 
rarely infect humans, but infection can occur.

Tapeworms: long thin flat worms with segmented 
bodies.   Tapeworms live in the small intestine where 
the head attaches to the intestinal wall and produces a 
chain of segments.  Mature segments containing eggs 
are passed with the stool.  Infection is usually spread 
through ingestion of fleas or lice.  A tapeworm diagnosis 
is made from finding the egg sacs, which look like 
grains of rice, around the anal area or in the feces.  

Progression of
Periodontal Disease

STAGE 1  Gingivitis:
The margin of attached gum is 
inflamed and swollen.   Plaque 
can be seen on the teeth. 

Dental cleaning is needed within 
the next month to remove 
plaque buildup and prevent 
progression of dental disease.  
Home dental care is needed.

STAGE 2  Mild Periodontitis:
The entire gum is inflamed and 
swollen.   The mouth is painful 
and odor is noticeable; tooth 
roots have lost up to 25% of their 
attachment.   Bacteria begin to 
impact other body organs.

Dental cleaning to remove 
calculus is needed as soon as 
possible.   Home dental care is 
needed for future prevention.

STAGE 3  Moderate Periodontitis:
The gums are red and sometimes 
bleeding, damaged by infection 
and calculus.   A sore mouth and 
or bad breath are evident.   Heart 
valves and kidneys are exposed to 
bacteria and may be experiencing 
inflammation and damage.

Dental cleaning is needed 
immediately to remove calculus, 
along with antibiotics and pain 
medications.   Extractions are 
likely.   Home dental care is 
needed for future prevention.

STAGE 4  Severe Periodontitis:
Chronic infection is destroying 
the gums, teeth and bone.   Many 
teeth are loose.   Bacteria are 
spreading through the body 
and heart, liver and kidneys are 
compromised.   Pain is constant.  

Dental cleaning to remove calculus 
is needed immediately.   Extractions, 
antibiotics, and pain medications 
will be necessary.  Home dental care 
is needed for future prevention.  

Dental Care

It is important to start early with your pet’s 
dental health.   We recommend brushing daily 
using a toothbrush and specially formulated 
enzymatic toothpaste for dogs to prevent the 
build up of plaque.  If you find brushing difficult, 
dental rinses or chews are a better alternative 
in the fight against periodontal disease.

Baby Teeth
Puppies have 28 deciduous teeth that usually 
fall out by 6 months of age.  If at the time of 
spay or neuter they have not fallen out, they 
should be surgically removed so as not to 
impede the eruption of the adult teeth.

Adult Teeth
As your pet gets older it is important to 
have regular dental health check ups.  This 
can be done at your annual appointment, 
or can be assessed at anytime.

Plaque: Develops when bacteria attach to 
the teeth.

Tartar / Calculus: Develops when minerals 
in the saliva combine with the plaque and 
harden.

Gingivitis: Develops when the tartar irritates 
the gums, causing inflammation (redness) 
along the gum line as well as bad breath.

Periodontal disease: Develops when tartar is 
not removed.   Tartar begins to build up under 
the gums, and separates the gums from the 
teeth creating multiple pockets, which in turn 
allows more bacteria to grow.   This can lead 
to loose teeth, abscesses, infection, bone loss 
and health problems affecting the heart, lung 
and kidneys, which can all be quite painful.

If your pet has tartar it will be necessary 
for him or her to undergo an anesthetic 
procedure, where an ultrasonic scaling can 
be performed above and below the gum 
line to remove the tartar build up, followed 
by a thorough polishing.   In some instances 
teeth extractions may be a necessary 
part of your pet’s dental health.  Talk to 
your veterinarian about developing an 
appropriate dental care plan for your pet.

TIP: Properly disposing of pet feces immediately 
can help remove potentially infective worm eggs 
before they become distributed in the environment 
and are picked up or ingested by pets or humans.
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Single-cell organisms –

Coccidia: A microscopic parasite affecting the intestine.  
It can cause severe watery diarrhea, dehydration, 
abdominal distress and vomiting.  Infection is spread 
through the ingestion of cysts found in the feces of 
an infected dog.  A coccidia diagnosis is made from 
performing a microscopic examination of the feces.  
Some strains of coccidia can be transferred to people.  
 
Giardia: A parasitic infection affecting the small intestine.  
It can cause mucousy diarrhea.  Infection is spread though 
ingesting the cyst form of the parasite from infected fecal 
matter of other dogs.  Giardia requires a special fecal test, 
and can be hard to treat.  In some instances your pet may 
need multiple courses of treatment.  Giardia is a zoonotic 
disease, which means it can be transferred to people.  

Fecal Examination
A fecal exam is a microscopic assessment of feces used 
to detect the presence of a number of parasites.  If a test 
is positive for a parasitic infection, your veterinarian will 
start your puppy on a course of medication.  To determine 
if the treatment was effective we will retest the feces 
at the end of the course of medication.  Fecal exams 
are recommended twice a year, as a part of your early 
detection wellness visits, and accommodating all doctor 
examinations scheduled for on-going diarrhea or soft stools.

According to the Companion Animal Parasite Council, 
“Veterinarians should conduct fecal examinations two to four 
times a year in adult pets, depending on patient health and 
lifestyle factors, and treat with appropriate medications.”

Dewormer
Often used to treat some of the more common parasites.  A 
dewormer can be given at the time of the appointment and 
consequently again in 14 days later at home.  This follows the 
lifecycle of the parasite.  The first treatment will treat parasites 
currently in the adult stage, and the second treatment will 
treat parasites that have developed into the adult stage.

What is a zoonotic disease?
Zoonoses, or zoonotic diseases, are those diseases that can 
be transmitted directly or indirectly from animals to humans.  

                      - Companion Animal Parasite Council

Spaying or Neutering

We highly recommend spaying 
(surgical removal of the ovaries and 
uterus) of female dogs and castration 
(surgical removal of the testicles) of 
male dogs when they reach 6 months 
of age.  For female dogs, spaying 
greatly reduces the risk of uterine 
infections and breast cancer and 
eliminates unwanted pregnancies and 
puppies.  For male dogs, neutering 
eliminates the risk of testicular cancer 
and reduces the risk of prostate cancer 
and behavioral problems.  Spaying 
or neutering at 6-8 months does 
not cause a change in personality, 
guarding instincts, intelligence, 
playfulness, affection or weight.  

Spaying and neutering are major 
surgical procedures and as such require 
a pre-operative consultation with your 
veterinarian.  This consultation could 
reveal a variety of health concerns 
that may need to be addressed prior 
to undergoing anesthesia.  During 
the consultation your pet will receive 
a full physical exam, a pre-operative 
blood screen and an electrocardiogram 
(ECG).  The blood test will provide 
information necessary to verify that 
the liver and kidneys can process the 
anesthesia, and may also alert the 
surgeon to any underlying infection or 
blood problems.  The ECG shows the 
function and rhythm of your pet’s heart.  
If all goes well with the pre-operative 
consultation, a surgery date is made 
for your pet.  This can be scheduled as 
early as the day after the pre-operative 
consultation, and up to 30 days later.

On the day of the procedure, we will 
admit your pet between 8:00-9:00 
am.  One of our licensed veterinary 
technicians will provide your pet with 
personalized care throughout your 
pet’s stay.  Prior to the procedure we 
administer a pre-operative sedative 
and place a catheter intravenously.  This 
allows us to efficiently deliver medicines 
and fluids throughout the day.  During 

the procedure, we use the highest 
quality human-grade anesthesia, and 
monitor your pet’s temperature, heart 
rate, and the oxygen level in the blood; 
while delivering IV fluids to help keep 
the core temperature stable and to 
expedite recovery.  During recovery one 
of our licensed veterinary technicians 
remains with your pet ensuring (s)he is 
provided with warm blankets and kept 
pain free.  After a routine recovery, the 
surgeon will call you with an update 
and will schedule a discharge time.  Pets 
that are neutered go home the same 
day.  Pets that are spayed go home the 
next day, after a post operative exam.

Microchipping

Microchips are often injected at the 
time of spay or neuter.  We encourage 
the use of microchips to give your pet 
an additional source of identification 
in the event of being lost, and is often 
required for international travel.  
The microchip is a tiny electronic 
chip about the size of a grain of rice 
placed just under your pet’s skin 
between the shoulder blades.  The 
number on the chip, along with your 
personal contact information is then 
entered into a national database for 
easy retrieval.  Should your pet be 
lost and found, you’ll be promptly 
contacted and reunited.  Many 
international travel scenarios require 
your pet have an ISO (International 
Organization for Standardization) 
compatible chip like the ones we use.

Reducing risks 
for your family

You can reduce the risk of 

parasitic infection to your 

family by restricting access 

to frequently contaminated 

areas such as sidewalk flower 

beds, parks, sandboxes, pet 

“walk areas,” and other high-

traffic areas; and practicing 

good personal hygiene.  You 

should thoroughly clean 

your pet’s rear end and paws 

before and after a visit to a 

dog run/park; and always 

before entering your home.  

Unscented baby wipes 

work well, are portable, pet 

friendly and convenient.  
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Tick Control

Ticks live in tall grasses and heavily wooded 
areas, and can survive cold fall temperatures.  It is 
important that anytime you or your pets are in these 
environments a tick check be performed when 
you return home.  Don’t forget to check between 
the toes and behind the ears where ticks love to hang out.    

Ticks burrow their heads into the skin of your pet and gorge on the blood.  
The bites can cause skin irritations, and spread diseases including the Borrelia 
Burgdorferi bacterium, better known as Lyme Disease.  It takes one complete 
day for the Borreliosis bacteria to pass from an infected deer tick into your pet, 
so removing a tick within 24 hours is critical in Lyme Disease Prevention.  The 
safest way to remove a tick is to lightly pull a tick’s body with tweezers and wait 
for the tick to let go.  Complete removal of the tick is important.  If a head remains 
imbedded in your pet’s skin or you are in doubt about how to remove ticks, 
make an appointment with one of our veterinarians to remove them for you.

If a tick has been on your pet more than 24 hours, we recommend running a blood test 
3 weeks after exposure to determine if your pet has contracted Lyme Disease.  If the 
test is positive the veterinarian will prescribe a course of treatment.  If you plan to travel 
to heavily wooded areas, or known tick infested areas, talk to your veterinarian about 
tick control and whether the Lyme Vaccination would be appropriate for your pet.   

Heartworm Disease

Heartworm disease is a serious and potentially fatal 
disease, caused by a blood-borne parasite.  External 
symptoms of heartworm disease include shortness of 
breath, coughing and lethargy.  Internal problems include 
potential damage to the heart, lungs, liver and kidneys.  

Heartworms grow to be 6-14 inches long and can live for up to 5 years inside your pet’s 
heart and pulmonary arteries.  During this time the adult females produce millions 
of offspring called microfilaria.  Heartworm disease is transmitted via mosquitoes.  
The mosquito has a blood meal from an infected dog, the young microfilaria enters 
into the mosquito’s blood system, and over a 2 week period develops into infective 
larvae.  The mosquito then deposits the infective larvae into the next dog it bites.   

The infective larvae take 6 months to mature into adult heartworms.  The worms 
damage the blood vessels and reduce the heart’s ability to pump sufficient blood to 
the other organs.  The resulting damage can be irreversible.

It is much easier to prevent heartworm disease than it is to treat it.   We recommend 
your pet start on a ONCE MONTHLY heartworm preventative beginning as early as 
8 weeks old and have an annual heartworm blood test to detect exposure to any 
heartworm infections.  If your pet is found to be heartworm positive your veterinarian 
will advise an appropriate course of treatment.  

Flea Control 

Fleas can cause a range of problems, including skin redness, 
excessive scratching, anemia in puppies, allergic reactions 
to the flea saliva or contraction of diseases carried by fleas.  

Adult fleas are dark brown, about the size of a sesame 
seed.  They live their entire adult lives on your pet and 
feed on their blood.  Fleas can be picked up in the 
environment or through contact with an infected pet.

The adult female flea will start laying eggs daily (up to 50 a 
day).  These eggs fall from your pet, landing on the carpet, 
furniture, dog bedding, and anywhere your pet goes.  The 
eggs hatch within 4 weeks into worm-like larvae that burrow 
deeper into soft furnishings, carpet, and the nooks and 
crannies of your home.  There the pupae produce a silk-
like cocoon and take 10 days to become adult fleas which 
only emerge when they sense pressure, carbon-dioxide 
(from breathing) or body heat.  Once a flea emerges from 
a cocoon it can only survive a few days without feeding.  
However, cocooned fleas can survive up to 9 months in 
the environment!  An adult flea with an ideal host can have 
a lifespan of a few weeks.  Fleas can also bite people.

It is much easier to prevent flea infestations than to 
treat them.  We recommend a ONCE MONTHLY flea 
preventative for your pet beginning as early as 8 weeks 
old.  If you find fleas on your pet, make an appointment 
with your veterinarian, who will recommend a course 
of treatment for your pet and your home.  Remember 
for every flea you see on your pet there are hundreds 
more in your environment.  Successful flea control 
means treating both your pet and your home.

50% Eggs

35% Larvae

10% Pupae

5% Adults

STRUCTURE OF FLEA POPULATION

Flea saliva is considered 
one of the most irritating 
substances on Earth.  

Fleas are capable of transmitting 
disease to humans and pets.

Fleas have changed history.  As 
carriers of bubonic plague, fleas 
were responsible for killing 
one third of the population of 
Europe in the 14th Century.

A female flea consumes 15 times 
her body weight in blood daily.

More than 2,400 flea 
species exist worldwide.

Relative to their body size, fleas 
accelerate the equivalent of 
50 times faster than the space 
shuttle’s speed after liftoff.

Great jumpers – fleas can 
jump 150 times the length of 
their bodies, the equivalent to 
a man jumping 1,000 feet.

Fleas reproduce rapidly at room 
temperature, making your home, 
pet and carpet the perfect year-
round breeding environment.

You may not see fleas but they 
can be on your pet and in your 
environment.  Check for flea 
fecal matter – oval flakes at the 
base of your pet's tail.  Flea fecal 
matter contains blood, which 
turns red when placed on a
moist paper towel.
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Single-cell organisms –

Coccidia: A microscopic parasite affecting the intestine.  
It can cause severe watery diarrhea, dehydration, 
abdominal distress and vomiting.  Infection is spread 
through the ingestion of cysts found in the feces of 
an infected dog.  A coccidia diagnosis is made from 
performing a microscopic examination of the feces.  
Some strains of coccidia can be transferred to people.  
 
Giardia: A parasitic infection affecting the small intestine.  
It can cause mucousy diarrhea.  Infection is spread though 
ingesting the cyst form of the parasite from infected fecal 
matter of other dogs.  Giardia requires a special fecal test, 
and can be hard to treat.  In some instances your pet may 
need multiple courses of treatment.  Giardia is a zoonotic 
disease, which means it can be transferred to people.  

Fecal Examination
A fecal exam is a microscopic assessment of feces used 
to detect the presence of a number of parasites.  If a test 
is positive for a parasitic infection, your veterinarian will 
start your puppy on a course of medication.  To determine 
if the treatment was effective we will retest the feces 
at the end of the course of medication.  Fecal exams 
are recommended twice a year, as a part of your early 
detection wellness visits, and accommodating all doctor 
examinations scheduled for on-going diarrhea or soft stools.

According to the Companion Animal Parasite Council, 
“Veterinarians should conduct fecal examinations two to four 
times a year in adult pets, depending on patient health and 
lifestyle factors, and treat with appropriate medications.”

Dewormer
Often used to treat some of the more common parasites.  A 
dewormer can be given at the time of the appointment and 
consequently again in 14 days later at home.  This follows the 
lifecycle of the parasite.  The first treatment will treat parasites 
currently in the adult stage, and the second treatment will 
treat parasites that have developed into the adult stage.

What is a zoonotic disease?
Zoonoses, or zoonotic diseases, are those diseases that can 
be transmitted directly or indirectly from animals to humans.  

                      - Companion Animal Parasite Council

Spaying or Neutering

We highly recommend spaying 
(surgical removal of the ovaries and 
uterus) of female dogs and castration 
(surgical removal of the testicles) of 
male dogs when they reach 6 months 
of age.  For female dogs, spaying 
greatly reduces the risk of uterine 
infections and breast cancer and 
eliminates unwanted pregnancies and 
puppies.  For male dogs, neutering 
eliminates the risk of testicular cancer 
and reduces the risk of prostate cancer 
and behavioral problems.  Spaying 
or neutering at 6-8 months does 
not cause a change in personality, 
guarding instincts, intelligence, 
playfulness, affection or weight.  

Spaying and neutering are major 
surgical procedures and as such require 
a pre-operative consultation with your 
veterinarian.  This consultation could 
reveal a variety of health concerns 
that may need to be addressed prior 
to undergoing anesthesia.  During 
the consultation your pet will receive 
a full physical exam, a pre-operative 
blood screen and an electrocardiogram 
(ECG).  The blood test will provide 
information necessary to verify that 
the liver and kidneys can process the 
anesthesia, and may also alert the 
surgeon to any underlying infection or 
blood problems.  The ECG shows the 
function and rhythm of your pet’s heart.  
If all goes well with the pre-operative 
consultation, a surgery date is made 
for your pet.  This can be scheduled as 
early as the day after the pre-operative 
consultation, and up to 30 days later.

On the day of the procedure, we will 
admit your pet between 8:00-9:00 
am.  One of our licensed veterinary 
technicians will provide your pet with 
personalized care throughout your 
pet’s stay.  Prior to the procedure we 
administer a pre-operative sedative 
and place a catheter intravenously.  This 
allows us to efficiently deliver medicines 
and fluids throughout the day.  During 

the procedure, we use the highest 
quality human-grade anesthesia, and 
monitor your pet’s temperature, heart 
rate, and the oxygen level in the blood; 
while delivering IV fluids to help keep 
the core temperature stable and to 
expedite recovery.  During recovery one 
of our licensed veterinary technicians 
remains with your pet ensuring (s)he is 
provided with warm blankets and kept 
pain free.  After a routine recovery, the 
surgeon will call you with an update 
and will schedule a discharge time.  Pets 
that are neutered go home the same 
day.  Pets that are spayed go home the 
next day, after a post operative exam.

Microchipping

Microchips are often injected at the 
time of spay or neuter.  We encourage 
the use of microchips to give your pet 
an additional source of identification 
in the event of being lost, and is often 
required for international travel.  
The microchip is a tiny electronic 
chip about the size of a grain of rice 
placed just under your pet’s skin 
between the shoulder blades.  The 
number on the chip, along with your 
personal contact information is then 
entered into a national database for 
easy retrieval.  Should your pet be 
lost and found, you’ll be promptly 
contacted and reunited.  Many 
international travel scenarios require 
your pet have an ISO (International 
Organization for Standardization) 
compatible chip like the ones we use.

Reducing risks 
for your family

You can reduce the risk of 

parasitic infection to your 

family by restricting access 

to frequently contaminated 

areas such as sidewalk flower 

beds, parks, sandboxes, pet 

“walk areas,” and other high-

traffic areas; and practicing 

good personal hygiene.  You 

should thoroughly clean 

your pet’s rear end and paws 

before and after a visit to a 

dog run/park; and always 

before entering your home.  

Unscented baby wipes 

work well, are portable, pet 

friendly and convenient.  
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Intestinal Parasites

The majority of puppies contract intestinal parasites from their mothers.  If left 
untreated these parasites can cause vomiting, diarrhea, weight loss, anemia, 
stunted growth and even death.   

Worms –

Roundworms: 4-5 inches long and resemble spaghetti.  
These are the most common intestinal parasites, which live 
in the digestive tract and absorb nutrients from ingested 
food.   Roundworms can cause a pot-bellied appearance, 
vomiting, diarrhea and weight loss.  Roundworms can be 
transferred from the mother while in her uterus, while 
nursing, or by ingesting eggs from infected feces.  A 
roundworm diagnosis is made from finding the microscopic 
eggs in the feces.  Roundworms can infect humans.

Hookworms: 1/2 – 3/4 inch long.  The second most 
common intestinal parasite; they live in the small intestine 
and feed on the blood of the host animal.   Hookworms can 
cause anemia and diarrhea.  New puppies can be infected 
when nursing.  Infection can also spread through ingestion 
or skin contact with infected soil or fecal matter.  A 
hookworm diagnosis is made from finding the microscopic 
eggs in the feces.  Hookworms can infect humans.

Whipworms: less than 3 inches long and are shaped 
like a whip.   They live in the large intestine and feed on 
the blood of the host animal.   They can cause bloody 
diarrhea, weight loss and anemia.  Infection is spread 
through ingesting food or water contaminated with 
the whipworm eggs.  Whipworm eggs are very resilient 
and can live in the environment for years.  Re-infection 
is common.  A whipworm diagnosis is made from 
finding the microscopic eggs in the feces.  Whipworms 
rarely infect humans, but infection can occur.

Tapeworms: long thin flat worms with segmented 
bodies.   Tapeworms live in the small intestine where 
the head attaches to the intestinal wall and produces a 
chain of segments.  Mature segments containing eggs 
are passed with the stool.  Infection is usually spread 
through ingestion of fleas or lice.  A tapeworm diagnosis 
is made from finding the egg sacs, which look like 
grains of rice, around the anal area or in the feces.  

Progression of
Periodontal Disease

STAGE 1  Gingivitis:
The margin of attached gum is 
inflamed and swollen.   Plaque 
can be seen on the teeth. 

Dental cleaning is needed within 
the next month to remove 
plaque buildup and prevent 
progression of dental disease.  
Home dental care is needed.

STAGE 2  Mild Periodontitis:
The entire gum is inflamed and 
swollen.   The mouth is painful 
and odor is noticeable; tooth 
roots have lost up to 25% of their 
attachment.   Bacteria begin to 
impact other body organs.

Dental cleaning to remove 
calculus is needed as soon as 
possible.   Home dental care is 
needed for future prevention.

STAGE 3  Moderate Periodontitis:
The gums are red and sometimes 
bleeding, damaged by infection 
and calculus.   A sore mouth and 
or bad breath are evident.   Heart 
valves and kidneys are exposed to 
bacteria and may be experiencing 
inflammation and damage.

Dental cleaning is needed 
immediately to remove calculus, 
along with antibiotics and pain 
medications.   Extractions are 
likely.   Home dental care is 
needed for future prevention.

STAGE 4  Severe Periodontitis:
Chronic infection is destroying 
the gums, teeth and bone.   Many 
teeth are loose.   Bacteria are 
spreading through the body 
and heart, liver and kidneys are 
compromised.   Pain is constant.  

Dental cleaning to remove calculus 
is needed immediately.   Extractions, 
antibiotics, and pain medications 
will be necessary.  Home dental care 
is needed for future prevention.  

Dental Care

It is important to start early with your pet’s 
dental health.   We recommend brushing daily 
using a toothbrush and specially formulated 
enzymatic toothpaste for dogs to prevent the 
build up of plaque.  If you find brushing difficult, 
dental rinses or chews are a better alternative 
in the fight against periodontal disease.

Baby Teeth
Puppies have 28 deciduous teeth that usually 
fall out by 6 months of age.  If at the time of 
spay or neuter they have not fallen out, they 
should be surgically removed so as not to 
impede the eruption of the adult teeth.

Adult Teeth
As your pet gets older it is important to 
have regular dental health check ups.  This 
can be done at your annual appointment, 
or can be assessed at anytime.

Plaque: Develops when bacteria attach to 
the teeth.

Tartar / Calculus: Develops when minerals 
in the saliva combine with the plaque and 
harden.

Gingivitis: Develops when the tartar irritates 
the gums, causing inflammation (redness) 
along the gum line as well as bad breath.

Periodontal disease: Develops when tartar is 
not removed.   Tartar begins to build up under 
the gums, and separates the gums from the 
teeth creating multiple pockets, which in turn 
allows more bacteria to grow.   This can lead 
to loose teeth, abscesses, infection, bone loss 
and health problems affecting the heart, lung 
and kidneys, which can all be quite painful.

If your pet has tartar it will be necessary 
for him or her to undergo an anesthetic 
procedure, where an ultrasonic scaling can 
be performed above and below the gum 
line to remove the tartar build up, followed 
by a thorough polishing.   In some instances 
teeth extractions may be a necessary 
part of your pet’s dental health.  Talk to 
your veterinarian about developing an 
appropriate dental care plan for your pet.

TIP: Properly disposing of pet feces immediately 
can help remove potentially infective worm eggs 
before they become distributed in the environment 
and are picked up or ingested by pets or humans.
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Bordetella Vaccine
The first vaccine is typically administered intra-nasally around 11 weeks, the 
second vaccine is given 3 weeks later as an injection.  A booster vaccine is given 
every six months to assist in the maintenance of immunity.

Bordetella: A highly contagious airborne bacterial infection of the upper 
respiratory tract, and the significant component of tracheobronchitis.   
Other components are the Adenovirus-2 and the parainfluenza previously 
mentioned.  Tracheobronchitis generally presents with an on-going dry, 
harsh, hacking cough and is commonly known as kennel cough.

Additional Vaccinations
The veterinarian may recommend these additional vaccinations depending on the 
lifestyle of your pet.

Lyme Disease:  A bacterial disease transmitted through the bite 
of a tick infected with the Borrelia bacteria.  Lyme Disease can 
cause limping, swollen lymph nodes, joint and muscular pain, 
loss of appetite, weight loss, fever and in extreme cases can affect 
the kidneys and nervous system.  It can take anywhere from one 
month to one year for symptoms to appear after a bite by an 
infected tick.  If you plan to take your pet to a heavily wooded 
area or high tick area talk to your veterinarian about the Lyme 
vaccine or other preventative measures available.  Lyme disease is 
a zoonotic disease, which means it can be transmitted to people.

Leptospirosis: A bacterial disease often leading 
to liver or kidney failure.  The disease is carried 
by rodents, “carrier” dogs or other wildlife and 
is transmitted through infected urine.  If you 
plan to take your pet swimming in streams, 
lakes or other bodies of standing water, talk 
to your veterinarian about the Leptospirosis 
vaccine.  Leptospirosis is a zoonotic disease, 
which means it can be transferred to people.  

 

Antibody Titers

After two years of age we recommend running antibody titers to 
help prevent over-vaccinating your pet.  These are blood tests that 
measure the amount of antibodies to a particular disease in the 
blood.   If the titer shows a low level of immunity, added protection 
is necessary, and we will administer a booster vaccination.

Nutrition

We highly recommend feeding 
your pet a high quality dog food 
with a relevant balance of protein, 
carbohydrates, fiber and fat.  This 
will give your pet the energy they 
need, a shiny coat, bright eyes 
and excellent body condition.  
It is important to select a food 
based on your pet’s stage of life 
– puppy, maintenance or senior 
and to feed the proper amount at 
appropriate times during the day.  
Ask your veterinarian for specific 
diet recommendations for your pet.

Pet Food Labels

A pet food label includes the 
following information: the product 
name, the brand name, weight 
of package, intended species, life 
stage, ingredient list, guaranteed 
analysis, feeding instructions and 
nutritional adequacy claim.  You can 
learn a great deal of information 
about the food you are feeding to 
your pet, by understanding how to 
read a pet food label.  The United 
States Food and Drug Administration 
(FDA) regulate pet food labeling 
on a federal level.  In addition, 
the Association of American Feed 
Control Officials (AAFCO) model 
has been adopted in many states, 
including New York State.

The product name is a useful 
indicator of the contents and quality 
of the food.  For example, if a meat 
appears in the product name then 
95% of the food has to be that meat.  
If the food contains a qualifier in the 
title such as dinner, entrée, nuggets, 
formula, etc. then the meat content 

can range from 25% - 95% of the food.

The ingredient list shows the content 
of the food in descending order by 
weight, with the first 5 ingredients 
making up the majority of the food.  
Be aware, sometimes manufacturers 
will break one particular ingredient 
down into component parts and if 

added together, would dominate 
the profile of the food.  This is 
especially important if your pet has 
a particular nutritional need (i.e.  
low protein diet vs  high protein 
diet).  Remember to read all the 
ingredients in a food especially if your 
pet has a particular food allergy.

The guaranteed analysis typically 
lists the minimum amounts of 
each ingredient contained in the 
food and the nutritional adequacy 
claim will tell you the life stage the 
food is best for – maintenance, 
growth, senior or all life stages.

Food for each life stage:

Growing Stage: Contains a higher 
amount of calories, protein, vitamins 
and minerals for proper growth.  We 
recommend feeding on a set schedule 
3 times a day, using the quantity 
listed on the bag as a guideline.  
You may end up feeding up to 25% 
less or more depending on your 
pets’ lifestyle and activity level.

Maintenance Stage: Contains a 
lower amount of calories than 
puppy food.  The food is regulated 
for a normal activity lifestyle.  
We recommend switching from 
puppy food to maintenance food 
between 8-12 months old and 
switch feeding to 2 meals per day.

Senior Stage: Contains fewer 
calories than maintenance food and 
is more easily digested.  The food is 
regulated for reduced activity level.  
We recommend switching from 
maintenance food to senior food 
between 7-10 years old depending on 
your pets’ lifestyle and activity level.

Prescription Food: From time to time 
your pet may need a prescription food.  
These foods are specially formulated 
to help with specific medical 
conditions and may be prescribed 
for short-term or long-term use.

TIP: To prevent your pet from having many intestinal 
upsets; choose one brand of food and stick to 
it.   Only feed yummy pet-friendly human food on 
very special occasions and not from the table!

MAX’S VET IS
HEART OF CHELSEA
ANIMAL HOSPITAL

212-924-6116

“MAX”
ANDY KOPP

212-999-1234
1234 ANY ST

NEW YORK, NY

PET SAFETY TIP:  Add our phone number or 
the phone number of a friend to the BACKSIDE 
of your pet’s ID Tag.  If injured or lost 
and the person finding your pet is 
unable to contact you they can call 
your friend or our hospital.4

Physical Exam 

A physical exam is completed each time you see the veterinarian 
during the puppy visits and routine annual health visits.  This 
is a nose to tail exam of your pet.   The doctor will

• inspect the ears, eyes, nose, mouth, teeth, gums, trunk, legs and paws  

• take a temperature, pulse rate and respiratory rate 

• listen for any heart or lung abnormalities   

• examine the abdomen by palpating the internal organs 

• check the skin and perianal area for any sign of disease, parasites or discharge  

The physical exam can alert the doctor to any congenital defects 
or causes of concern.  

Immunizations

After birth a puppy will receive immunoglobulins through its mother’s 
milk, however this immunity does not last long.  It takes time for a puppy’s 
immune system to mature, which is why your puppy receives a series of 
vaccinations between 8-16 weeks of age and then boosters a year later.  
These vaccines protect your pet from potential life threatening diseases.

DA2PPV - (Distemper, Adenovirus Types 1 & 2, Parainfluenza, Parvovirus Vaccine)
This is a combination vaccine (5 in 1) administered at 2-4 week intervals with the 
first given at 8-10 weeks old.  The second is given at 10-12 weeks and the third at 
12-15 weeks of age.  

Distemper: A highly contagious airborne viral disease that attacks the respiratory, 
gastrointestinal and nervous system.  

Adenovirus: A highly infectious airborne virus affecting the respiratory system, 
and one of the causes of tracheobronchitis, also known as kennel cough.  The 
vaccine also protects against the hepatitis virus type 1 and 2.

Parainfluenza: A contagious airborne virus which produces a respiratory tract 
infection, also one of the causes of tracheobronchitis.

Parvovirus: A highly infectious disease spread through ingestion of 
contaminated feces.  The virus predominantly affects the intestines and white 
blood cells.  

Rabies Vaccine – Required by New York State Law 
One vaccine is given between 12-16 weeks old and a booster is given one 
year later.  Then again every three years thereafter to maintain immunity.

Rabies: A deadly virus transmitted through the saliva of an infected animal.  In 
North America this could be a skunk, raccoon, bat or any number of infected 
mammalian vectors.

   

Housetraining

It is important to manage your puppy’s 
time and access to your home.  Until your 
puppy is fully housetrained (s)he 
should never be left unattended in an 
unconfined area in your home.  The 
best place to start is to provide your 
puppy with a short-term confinement 
space and a long-term confinement 
area, where they can go when you 
are unable to supervise them.  

Choosing the Perfect Crate
A crate can be used for short-term 
confinement and be available in the long 
term confinement area.  When choosing 
the right crate, your puppy should be 
able to stand up, turn around and lie 
down easily and comfortably.  If the crate 
is too large you run the risk of your pet 
sleeping in one end and eliminating 
at the other end.  If you want to buy a 
larger crate in anticipation of your pet’s 
adult size, then consider blocking off a 
part of the crate to make it temporarily 
smaller and adjusting it as they grow.

The crate should be a safe place for 
your puppy.  We recommend setting 
the crate up with a few good chew toys 
and no bedding (puppies like to chew 
on this!).  It is important to give your 
puppy time to become accustomed 
to their crate.  Allow them to explore 
the crate keeping the door open, with 
a few chew toys and some yummy 
treats placed inside.  Give praise when 
your puppy goes into the crate.

Short Term Confinement
Once your pet is comfortable going 
in and out of the crate, you can begin 
to introduce short term confinement.   
Begin by placing a treat in the crate.  
Once the puppy enters and stays inside 
praise and treat your puppy.  Try closing 
the door (without locking it) for a few 
seconds, praise and treat your puppy, 
and then let them out.  Remember do 
not praise your puppy when released 
from the crate – you’ll just be signaling 
to him or her that being released is 
the reward.  Repeat this exercise and 

gradually increase and vary the time 
the door is shut.  When you are not 
actively training your puppy, leave 
the crate door open and place a chew 
toy filled with peanut butter, cheese 
or crunchy treats inside the crate to 
keep them busy for a long time.

Crate time will also help your puppy 
develop bowel and bladder control.  In 
the beginning you should take your 
puppy to their elimination spot once 
every hour and reward generously with 
praise and small treats on elimination.   
The general rule for puppy crating is the 
same number of hours as the pup’s age 
in months plus 1 hour.  A puppy can be 
crated for up to 4 hours and an adult 
dog for up to 6 hours.  If you need to be 
away from home longer than this, 
consider long-term confinement.

Long Term Confinement
Long Term Confinement is a safe 
penned-in area for your pet to 
be during the day while you are 
out.  It should contain the crate, 
puppy pads, chew toys and water.  
In the beginning we recommend 
covering the entire floor in wee 
wee pads (taped together).  This will help 
your puppy learn to eliminate on the 
pads.  After a week begin to reduce the 
number of wee wee pads.  Eventually 
you will only need to leave one or two 
pads.  If there has been an accident 
go back to leaving a larger number of 
pads until your puppy is consistently 
eliminating on them, then reduce again.

Supervision – The Tether
When you are at home and ready to 
give your puppy some freedom to 
play with you or his or her toys, we 
recommend you place them on their 
leash and tether them to you or a piece 
of furniture nearby.  This way they are 
safe, can not run around the apartment 
and make mistakes.  The best time to 
use this technique is after your pet has 
eliminated, and every hour or so be sure 
to take them to their elimination area to 
ensure no accidents happen in the house.  
This is a temporary measure until your 
pet is housetrained and chew toy trained 
and can spend time alone in the house. 13

TIP: 
To ensure you 
and your pet 
have great 
visits at the vet, 
play with their 
ears, mouth 
and paws every 
day.   Allowing 
others to handle 
your pet in the 
same way will 
increase their 
comfort level.
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Elimination Schedule

To be successful in housetraining your puppy, you will also need to develop a 
consistent elimination schedule for them.   Upon waking take your puppy to 
their elimination spot inside or if they are old enough, outside.  Take them to 
eliminate 30 minutes after each meal, before you leave home and upon arriving 
back, after play time and before bedtime.  When the puppy is very young you 
may also have to take them to eliminate during the night.   If your puppy is 
eating his or her stool, talk to your veterinarian about what you should do.

Socialization

Socialization is the process of exposing your new puppy to as many different 
things as possible – people, objects, animals and situations – without becoming 

scared or aggressive.  The healthiest way to do this 
is to provide a safe environment and allow them 
to investigate on their own time.  Remember to 
create positive associations with new situations 
and objects by rewarding your pet with treats, 
calm praise or a play session.  When socializing 
your puppy with other older animals make 
sure they are fully vaccinated and healthy.

AAHA Accreditation Counts

When quality medical care matters, clients take their pets to AAHA accredited 
hospitals.  There are 3,000 accredited hospitals in North America, and Heart of 
Chelsea Animal Hospital is one of them.  

Superior care is clearly a priority for you and your family, so it should be reassuring 
to know that your hospital made the grade.  We continually exceed rigorous 
reviews that include more than 900 standards created by the American Animal 
Hospital Association (AAHA) which evaluate quality care and client service.

AAHA accreditation is a trusted sign of excellence.  It shows that veterinary 
professionals are knowledgeable, equipment is well maintained and updated, 
medical procedures are cutting-edge, and facilities deliver high quality veterinary 
care.

To maintain accredited status, we voluntarily undergo comprehensive on-site 
evaluations about every three years.

AAHA accreditation keeps us at the front of the veterinary pack.  We are dedicated 
to providing your pet with the best health care possible.

Take pride in the knowledge that your pets are in great hands.  
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Congratulations!

On the new addition to your family.  

We understand that bringing a new puppy into your life can be both exciting and 
stressful.  We are here to help!  Like you, we want your puppy to grow up to be a 
happy and healthy pet.  This includes puppy vaccines, spaying or neutering, routine 
annual health visits and any health concerns along the way, all in conjunction with 
excellent at home care and nutrition.  

Depending on the age of your puppy and his or her medical history, (s)he may need 
to receive the entire puppy vaccine series or just one or two vaccines to complete 
the core series.   Wherever (s)he is we will ensure your puppy is set up on the 
appropriate vaccination schedule.  If your puppy is sick or not feeling well at any 
time, please let the doctors know so they can proceed accordingly.

At your puppy’s first appointment you can expect:

1. A thorough review of your puppy’s medical history and an appropriate 
vaccination schedule set up for the DA2PPV series, Rabies and Bordetella

2. A complete physical examination of your puppy from nose to tail

3. A dewormer (when appropriate)

4. A fecal analysis to check for intestinal parasites

5. An individualized puppy orientation with a veterinary technician

We present a lot of information in your first appointment relating to services 
and products available to keep your puppy healthy, including heartworm 
prevention, flea and tick control, training, housetraining and socialization, 
diet, and dental hygiene.   We know it’s a lot of information and have created 
this book as a resource for you to understand what we do and why.

We are very excited to meet you and your new puppy and be a part of your life!   

The Doctors and Health Care Team at Heart of Chelsea Animal Hospital
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PUPPY VISITS

ANNUAL EARLY DETECTION VISITS

Heart of Chelsea enjoys being an essential part of your pet growing up to be happy and healthy 
well into maturity.  We look forward to being your veterinarian for many years to come. 15

SEMIANNUAL EARLY DETECTION VISITS

* Recommended every 6 months

We Want You To Know

Hospital Hours 
Doctors’ hours by appointment only. 
Monday - Friday ~ 8:00am - 8:00pm 
Saturday ~ 8:00am - 6:00pm 
Sunday ~ Closed

Appointment Policy 
We highly recommend scheduling an appointment with 
a doctor.  We can usually accommodate same day or next 
day appointments.  When necessary, we will do our best 
to accommodate walk-ins and urgent care cases.  

Treatment Plans   
We are happy to provide you with a written treatment 
plan for any services to be performed.  

Heart of Chelseal Website   
The Heart of Chelsea Website (www.heartofchelsea.com) has further 
details on the services we provide, along with many informative medical 
articles for your pet.  Please check back often for up-to-date information.

Pet Health Insurance  
We recommend all our clients choose the best insurance for their 
pet.  Visit www.petinsurancereview.com to help you decide 
which insurance company is the right fit for you and your pet.

Emergency Services 
We have a veterinarian on call until 10:00pm to assist you 
with any urgent medical questions.  After 10:00pm, calls 
are directed to a 24 hour emergency service provider.   
Please do not hesitate to call if you’re concerned.

Payment and Fees   
It is our policy that payment is made in full at the time services 
are rendered.  We accept all major credit cards, debit cards 
and cash.  No personal checks.  We also offer CareCredit®, 
the nation’s leading client payment plan.  With CareCredit® 
you can finance 100% of your pet’s treatment. 

257 West 18th St. 
New York, NY 10011

ph.  (212) 924-6116
fax.  (212) 924-9741

www.heartofchelsea.com “Providing the ultimate experience for our clients and their pets.”

We Want You To Know

Hospital Hours 
Doctors’ hours by appointment only. 
Monday - Friday ~ 8:00am - 8:00pm 
Saturday ~ 8:00am - 6:00pm 
Sunday ~ Closed

Appointment Policy 
We highly recommend scheduling an appointment with 
a doctor.  We can usually accommodate same day or next 
day appointments.  When necessary, we will do our best 
to accommodate walk-ins and urgent care cases.  

Treatment Plans   
We are happy to provide you with a written treatment 
plan for any services to be performed.  

Heart of Chelseal Website   
The Heart of Chelsea Website (www.heartofchelsea.com) has further 
details on the services we provide, along with many informative medical 
articles for your pet.  Please check back often for up-to-date information.

Pet Health Insurance  
We recommend all our clients choose the best insurance for their 
pet.  Visit www.petinsurancereview.com to help you decide 
which insurance company is the right fit for you and your pet.

Emergency Services 
We have a veterinarian on call until 10:00pm to assist you 
with any urgent medical questions.  After 10:00pm, calls 
are directed to a 24 hour emergency service provider.   
Please do not hesitate to call if you’re concerned.

Payment and Fees   
It is our policy that payment is made in full at the time services 
are rendered.  We accept all major credit cards, debit cards 
and cash.  No personal checks.  We also offer CareCredit®, 
the nation’s leading client payment plan.  With CareCredit® 
you can finance 100% of your pet’s treatment. 

257 West 18th St. 
New York, NY 10011

ph.  (212) 924-6116
fax.  (212) 924-9741

www.heartofchelsea.com “Providing the ultimate experience for our clients and their pets.”

Congratulations! Table of Contents Physical Exam Immunizations / Titers Internal Parasites

Deworming Heartworm / Ticks Flea Control Spay/Neuter & Microchip Dental Care

Nutrition Housetraining Socialization & AAHA Pet Health Schedule Practice Information

16 Page - 51/2"x 81/2" Design* & Printing charge (saddle-stitched finishing)

q 500 - $1,498
q 1000 - $1,798

plus shipping 
and handling


